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Letter from the Director

It is our pleasure to present the sixth edition of "Haz click en Barranguilla®,
our electronic bulletin containing the economic and investment current
events in Barranquilla and the Departrnent of Atlantico, as well as the
information an activities generated by ProBarranquilla to promote our
territory as an ideal investment destination,

In this occasion we present the opening of “Bilateral”, a new Call Center in
the city, which diversifies the BPO & IT sector, the investments’ wave in the
year 2009 in Atlantico and the support of ProBarranquilla to an important
number of the companies that settled in the city.

We also announce our 2010 General Assembly of Affiliates, including a
business round aimed at exposing innovative projects and companies,
which constitute just another sample of the optimum conditions of
Barranquilla and Atlantica in entrepreneurial development matters and as
an ideal investment destination.

e hope vou enjoy it,

Tatyana Orozco
Directora Ejecutiva
ProBarranquilla

torozco@probarranguilla.org

Wave of investments continues in Atldntico.

Andean Congress of
call Centers

Bogota - Colombia,
Mayl9th through 21st,
2010,
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Barranquilla and the Department of Atlantico continue to gain ground as one of the main investment destinations at a national level, evidenced
throughout every sector of the economy and generating greater confidence among investars setting their sites on Colombia and the Caribbean
Region as their investment destinations. The impact can be seen in the number of incorporated companies which reached 1,773 from January to

September,

ProBarranquilla provided support to 242 companies during 2009,

In 2009 ProBarranquilla supported 242 companies interested in doing business in
Barranquilla and Atlantico, from which 168 had investment projects in the city and

the department, 36 were exploring business deals in the region and 38 visited the

city and the department within the commercial and investrent missions’

framework,

Supported companies by sector - 2009

This represents a 34% growth in comparison to the previous vear in investment
support matters; economic and sectar research, searching for business spaces,

setting up agendas and visits to the Department, recruitment of ideal personnel for

companies and commercial relations, among others,

Regarding support to potential investors, the most dynamic sectars in terms of
supported investment projects were the metal-mechanic {21%), BPO and TICS
(19%), tourism (14%), logistics and transportation (&%), construction materials

(5% and chemical (5% sectors, Regarding the origin of the investrnent projects’

capital, the figures are: Colombia {40%), Marth America (23%), Latin America
(19%) and Eastern Europe {179%).

In 2009, 95 investment meetings were held with domestic and foreign investors
interested in receiving first hand information of the advantages of investing in
Barranquilla and Atldntico. The above represented an increase of 22 wvisits in
comparison to 2008,
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These meetings were divided into: 249% metal-mechanic sector, 14% BPO & TICs,
&% tourism sector, 7% chermical sector, 6% construction raterials sector and 3%

logistics and transportation sector,



Capital origin of supported companies - 2009

Investment in the Atlantic increased by 262 during 2009. OtherLatin
American countries
20%

Calombia
From the total of companies supported by ProBarranguilla, 85 investment projects 38%
rmaterialized, from which 42 were new installations and 23 were expansions of already

existing operations. Said projects generated 5,341 employments and $ 279 million dollars of

investrnent far the Department of Atlantico, which represented a 52% growth in employment

generation cornpared to 2008, and 26% growth in investment matters compared to the

previous year. The sectors that significantly contributed to this dynamic were: metal-

mechanic, logistics, tourism, commerce and BPO / TICs, and its capital comes from North America
Colombia, United States, Spain and the Metherlands, among others. 259,

Source: ProBarranquilla. ﬁisni.a
Y
Europe
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The New Mecca.

Barranquilla wants to be once again the golden entrance to the country’s progress. Through a millionaire
investrent, it looks to achieve this within five years.

when in 1921 president Marco Fidel Sudrez named Barranguilla as the "Republic’s Golden Gate’, he did so to
recognize the extraordinary leadership this city exerted over the country in development matters, Thanks ta
the enthusiasm showed rmainly by foreign investors, the city led the road to progress: it had the first port,
the first airport and the first railroad in Colombia.

Eighty-eight vears later, history seems to be repeating. Close to 120 foreign companies decided to settle in
this area and 40 more will do so before 2011, with resources that will inject a progress environment to the
capital of Atlantico.

Private investors initial attraction comes from Barranguilla’s access to a millionaire market through its over
25 stations and airports, and also to its growing service infrastructure.

Such attributes were confirmed by Arerica Economia Intelligence, which placed Barranquilla armong the top
10 cities with the highest economic growth rate per capita in Latin America. Meanwhile, a joint research
between OCO Global and The Financial Times an the cities campetitiveness for investrents in Business
Process Qutsourcing (BPO) determined that "Lz arencss” (The Sandy City - nickname given to the city of
Barranguilla) has more advantages in terms of quality of life, connectivity and human resources than
Bogota, Buenaos Aires, Manterrey, Curitiba, Santo Domingo and Santiago de Chile, among others.

“Fresh” Investments,

A large part of this process is due to ProBarranquilla, the agency created by the city’s businessmen back in 1988 in order to attract new
investrnent to the region. The director, Tatyana QOrozeo, believes that the key is in the same blend that used to work in Sudrez time: "We have
exceptionably comnpetitive conditions that are very attractive for business, as well as highly reliable governments, managed by Mayor alex Char
and Governor Eduardo Werano®, she says.

The movement started back in 1004, when the city counted the first fresh resources for 27,7 million dollars, Ever since then the flows have been
constant. Howewer, the flows since 2008 have increased ProBarranguilla’s enthusiasm.

In fact, frorn 2008 to 2009 up-to-date, investments for 473 million daollars have been made, aimed at the sectors that baoth lacal governments and
their businessmen categorized as strategic: metal-mechanic, communications, chemicals, logistics and tourism.

Some of the new companies that have been installed in the industrial or commercial zone of Barranquilla’s district include French company Arcelor
Mittal, world leader in the iron and steel market; vara Internacional, multinational with Norwegian capital and over 100 years of experience in the
agro-chemical sector; Dow, with clients in 160 countries; Bayer, which annually produces 27,000 tons of raterials in the human and animal health
areas; and Mars, the second largest chocolate factory in the world. The list also includes Telefonica, Telmex, Grange, Columbus Metworls, BT,
Mylan, Adecco, Colliers, Pricewaterhouse Coopers, Bridgestone and Century 21, among others,

Most of these companies were placed in the city to service markets in Colombia, Latin America and particularly in the Andean Area, Others such
as Dow, Bayer and Procaps are currently starting or will soon start exports to Europe, Asia and the United States.

Future Jobs,

Some companies already knew Barranguilla. American company DuPont, for instance, set up its first plant in the city’s industrial area 45 years
ago, and came back to manufacture and distribute its chemical products to 40 countries. In other cases, 14 installed companies decided to expand
their production or service infrastructure. The group includes five manufacturing plants, two ports, a concessionaire and a thermal-electrical
company.

Significant brands have also arrived through direct management or franchises, which have been established in the almost 350,000 square meters,
built in 10 new shopping centers during the past three years.

During the past five vears these projects have generated 16,586 jobs in the city and the departrment of Atlantico, included in ProBarranquilla’s
promotion agenda. The future is even more promising. Starting now, and until 2011, projects for 1,516 billion dollars will be installed, directly
generating 5,116 jobs,

One of the most outstanding plans is that the plant that Acesco and Yotorantin will place into operation in 2012, It is the largest iron and steel
factory in the country, with an estimated production of 1.4 million tons of hot steel sheets,

Mational and international hotel chains such as Sonesta, Estelar, Royal and Dann Carlton, for their part, are currently building close to 800 new
rooms in addition to the their current 2,710 rooms. With the support of Colombian {Country Club) and Chilean {Banmeédica) investars, local
developers are building the first free trade zone for health, which will have an initial capacity of 115 beds.

The Languages of Progress.

The Indian, Polish, Chilean and Japanese Ambassadors, as well as the United States” commercial attaché visited the city in October. According to
Tatyana Crozoo, this is proof of the international community’s interest in the region, “Such developments are happening because, for the first time
in years, there is a project of the city and the department shared between businessmen, governments and civil society”, says ProBarranquilla’s
director.



In this context it is worth noting that "Lz Arenoss”, which at some point had a newspaper in English for the foreigner community, is nowadays the
city with the second highest level of bilingualism in the country. Therefore, Transcom chose the District to install the first, fully bilingual contact
centre in the country that assists American and Canadian customers in both English and French.

with the future in mind, some 26,000 students from Barranguilla are studying a second language in institutions outside university, while
universities and higher education institutions in the city have 140,000 students enrolled in some 180 professional careers and 200 graduate
studies,

And even if Barranquilla and atlantico are full of attributes, some of them natural and other of government policies -such as a stable tax policy-,
there is another resource that represents an added wvalue: their people and their wish to succeed once and for all.

Source: Revista Semana, December, 2009,

New Call Center in Barranquilla.

Bilateral is a cornpany fram the BPC (Business Process Outsourcing) sectar, with contact center platfarms in
Barranquilla and Bogota. Its main custormner support centre is located in Barranquilla, and was recently
inaugurated with nearly 600 completely bilingual agents.

\.' Bilateral offers customer support services, as well as technical support and telesales services in English, thus
becoming one of the main BPO service exporters to the American market in Colombia.

By apening its new platform, Barranquilla keeps growing stronger as the main BPO service exportar in English in
Colamnbia.

Source: ProBarranquilla.

ProBarranquilla News

Annual Assembly of ProBarranquilla Affiliates 2010.

The %¥I Annual Assermbly of ProBarranquilla Affiliates will be held on April 27th, 2010, in the city of Barranquilla. Once again, the region will get to
lnow the progress in matters of national and foreign investment attraction towards Barranguilla and the Department of Atlantico,

This year, the following will participate as speakers: Mark O'Connell, CEQ of OCO Global, a consulting company leader in Foreign Direct
Investment (FDI), who will make an exposition on FOI at a global level; Antonio Celia, President of Promigas, who will speal about how the
company has expanded to an international level while headquartered in Barranquilla and Carlos Enrique Piedrahita, President of the Grupo
Macional de Chocolates, who will talls about acquisitions made by the company in the Department of Atlantico,

In the ®XI version of the Assembly, ProBarranguilla will offer the new companies established in the region the opportunity to show their products
and/for services to the assistants, so as to create new commercial bonds, Thus, this year we have established a special area within the event so
that our affiliates and the new companies that have entered our territory are able to be part of an important commercial showcase and strengthen
their presence in Atlantico.

Speakers profile

Mark 0'Connell: President and founder of OCO Glabal, a leader company in Foreign Direct Investrment, and expert in international commerce
and investment, Mark holds a fAirst Class degree in Studies of European Business from the University of Ulster, as well as in Economic Sciences
from the University of Caen, and a Masters in Marketing Management from the Lancaster University School of Management.

As the President of Qo Global, Mark O'"Connell has worked with Investrent Promotion Agencies (IPA) such as CINDE Costa Rica, UK Trade and
Investment, fnvest in France Agency, Think London, Paris Region, Invest in Sweden dgency, Invest Hong &Kong, among others.

Antonio Celia: President of Promigas since 1992, he has led the company’s expansion by promoting the massive use of natural gas in Colombia,
thus improving the life quality of 20 million people.

This Barranqguilla native, winner of the Entrepreneurial Leader Portafolio Prize, is an engineer from the Worcester Polptechnic Institute of
Waorcester, Massachusetts, and has developed postgraduate studies in M.1.T., in the Universidad de los Andes and in the Wharton Business Schoal,
in the Pennsylvania State University,

Carlos Enrique Piedrahita: Carlos Piedrahita took over as President at Compariia Macional de Chocolates in 2000, and in 2003 he became
President of Grupo Macional de Chocolates 5.4,

Econornist graduated from &eefs University in England, with a Master’s Degree in Finances from London School of Econonnics . His work has helped
to strengthen Grupo Macional de Chocolates as well as the company’s international expansion project, With six expanding businesses -meats,
cookies, chocolate, coffee, ice cream and pasta- as well as renowned brands such as Zenu, Moel and Coleafe, Grupo Macional de Chocolates is
currently present in 66 countries, has its own distribution in 12 countries and processing plants in Colormbia, Costa Rica, Panama, Peru and
Venezuela,



